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Reflection of Communication Styles
Summary
The interaction was between two healthcare professionals about the follow up treatment of a patient with cancer. The two healthcare professionals included a consultant pathologist and a resident medical officer. The interaction took place in the context of inpatient care setup in the hospital. 
Reflection
The interaction was respectful with the two parties addressing each other by their rightful titles. They did not use terminologies to degrade each other and their patients and made no use of any inappropriate jokes. The two individuals witnessed demonstrated professionalism by addressing each other appropriately as per their titles and by not straying away from the subject matter to converse about any other irrelevant details. They were quite straight to the point and clear about the message that they wanted to convey. They demonstrated active listening by taking turns to speak to avoid a confrontation. They jotted down and repeated back the essentials of the message being conveyed by their colleague. They used their body language to elicit their level of interest in the subject matter in addition to being responsive and proactive during the interaction (Sim & Hassan, 2018). 
Yes, there was something in their dressing that indicated professionalism appropriate to the setting. The two parties involved in the interaction wore appropriate designated medical staff attires that suit their roles in the hospital. While the pathologist wore an official suit without the coat and had a lab coat over his clothes, the resident medical officer was in their scrubs and had on him the necessary medical equipment needed for basic patient care most notably the stethoscope. The two professionals demonstrated accountability by recording their findings in all the steps of the patient care, and had and consulted their patient care manuals to ensure that followed all the necessary protocols in the treatment options of the patient. 
Yes, the healthcare professionals were effective in their communication. They employed both verbal and non-verbal cues of effective communication in addition to supplementing their message by written accounts of what they were planning to do as part of the patient care. They showed respect for their colleague, were very straight to the point and clear about their message (Jones, 2018). They demonstrated active listening by allowing the other party time to speak and digest the message, and made use of the appropriate medium to enhance their message (Jones, 2018). 
This experience can be used to help me in my nursing practice by informing my communication skills within the professional context. Drawing for this experience and its associated lessons to be learnt, I am now aware of what is expected of me as a healthcare professional in terms of ensuring that I uphold and demonstrate professionalism in communicating with my fellow healthcare professionals.
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